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This research studied satisfaction of construction/ maintenance of roads in 
Hindad Sub-district. The budget for road construction and Maintenance was funded 
by Hindad Sub-district Administration Organization and other Organization. The 
objective of this study was to investigate the satisfaction of people in Hindad Sub-
district. In this study, the sample size was 390 people. Questionnaire was use to 
collect data of satisfaction in provided information, facilitation, road maintenance, 
quality of road, road construction and maintenance management, safety and people 
involvement. The results showed that the satisfaction in road construction and 
maintenance management was high, whereas the satisfaction in other issues was 
moderate. The results of this study can be used to improve the efficiency of Hindad 
Sub-district Administration Organization.            
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